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About GBG IDology
We build, collaborate and partner to create a world 
where everyone can transact online with confidence

IDology is a leading identity verification provider 

Over 20 years experience building and delivering 
comprehensive identity verification, compliance and fraud 
management solutions.

Our solutions cover the complete customer lifecycle

From onboarding to step-up authentication, reverification and 
always on risk monitoring, we help to drive revenue, deter 
fraud and maintain compliance. 

We balance customer experience and fraud 
prevention
Verify the identity of almost anyone, anywhere in the world 
with minimal friction for a superior customer experience. 



Why GBG IDology?
Trust a proven global provider

Innovative. Proven. Trusted.

20+ years of experience serving 
industry leaders with technology, data 
and intelligent orchestration.

Extensive global coverage

Verify almost anyone with billions of 
data records, one of the industry’s 
largest ID libraries and biometrics.

End-to-end solutions

Ready-made or custom workflows 
from front-end to back, integrate point 
solutions or the entire platform.

Omnichannel deployment

Cloud, on-premise, API and no code 
integration options to balance agility, 
privacy, resources and cost.

One stop service provider

Everything in one place to be 
compliant and fight fraud with one 
vendor, one contract, one API.

Personalized support

Committed to building long-standing 
customer relationships through 
responsive service and support.



Document Authentication

Establish trust in seconds

Offer an easy, rapid document authentication process for a 
convenient customer experience that drives conversions.

Identify more customers with more confidence

Authenticate government-issued IDs online or 
in person with 50+ forensic tests in seconds

Acquire more customers and promote financial inclusion 

Accept the widest range of IDs including driver’s licenses, 
passports, eIDs and more.

Operate in virtually any channel

Engage with customers in their preferred channel — mobile, 
online, desktop scanners, kiosks and cross-device workflows. 

Auto-capture 
identity 
documents

Data extraction 
and auto-fill

7,500 document 
types spanning 
196 countries

Process ePassports and eIDs 
using an NFC-capable device

Automatically classify 
document types 



Document Authentication + Selfie IDV
Combine forensic and biometric data to verify with confidence



Speed up transactions

Extract data and images instantly and populate your 
application with accurate information in seconds. 

Ease the transition to fully digital processes 

Data Fill
Capture identity documents online or in person, 
extract data and populate other systems or apps

Cut labor costs

Scale back costly, labor-intensive data entry tasks and 
replace them with efficient digital workflows. 

Improve decision making

Access high-quality digital data for automated and accurate 
decisions eliminating manual, error-prone processes. 

Automatic identity 
document capture

Accurate data 
extraction

Seamless data 
integration



Superior patient satisfaction

Replace a tedious, paper-based registration process with an 
automated workflow that removes unnecessary friction and 
improves your HCAHPS scores.

Bring efficiency and accuracy to the patient experience

MedicScan®

Capture IDs and insurance cards, extract data 
and feed accurate information to EMR/EHR 
systems

Cut processing costs

Eliminate costly, labor-intensive processes that require 
photocopies and manual data entry in favor of automation. 

Minimize fraudulent activity

Accurately verify insurance coverage and patient identities to 
prevent insurance fraud and other healthcare fraud schemes. 

Auto-capture 
insurance cards 
and IDs

Accurate data 
extraction

Seamless data 
integration
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